
Mail Log
This section will review how to read the information on the Mail Log page:

 

 

A - Date & Time - The time and date that the message was sent out

B - Subject - The Subject of the email that was sent out

C - Recipient - The recipient(s) of the message that was sent out

D - Success - This will state if the email was successful to the knowledge of Vault Networks (no bounceback received, etc.)

 

NOTE

There are a multitude of automated messages that might be received from Vault Networks for issues such as billing or important notifications.  Note that 
messages that might be received outside of our system (Ex. Sales Inquiries from our Sales Team) will not be available inside the Mail Log.
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